OHFH Registration Questions

What does OHFH stand for?

Can I register my entire troop/group at once?

How many tickets can we purchase at once?

Can non-Girl Scout members attend the event?

Do we have to pay in full when we register for the event?

Can we purchase event tickets and camping at the same time?

Do we have to purchase tickets and camping at the same time?

What forms of payment can we use?

How do | register girls in my troop using the OHFH GSNorCal Cookie/Fall Rewards Card Registration
Form?

10. Caninfants/ toddlers under 3 years old attend the event and what are the fees?

11. How long do we have to register for OHFH?

12. What are the price brackets for the event?

13. What time does registration open on November 1?7

14. Why would people register at 10 a.m. on opening day?

15. How long do we have to register for Tent Camping and the OHFH Bus?

16. Can we replace a girl participant with an adult participant or vice versa? Or Our Ratio has changed?
17. Are tickets transferable?

18. Someone in our group can no longer attend the event; can we get a refund for their ticket?

19. What s the refund policy for One Hundred Fun Hundred?

CENOUAWN

Event Logistic Questions
20. Can girls attend this event alone?
21. Can | bring outside food or drink into the Alameda County Fairgrounds?
22. Islunch included at the event?
23. How much will food cost at the event?
24.Will the games and activities offered Friday night and/or on the day of the event cost extra?
25. How much extra money does each girl need for the event?
26. Where do | park if | am attending the event and how much is parking?
27.What type of weather should we expect on the day of the event?
28.How can | volunteer for the event?
29. Can | take the bus and stay in a hotel?
30. Will activities be accessible to all participants?
31. Should we wear our vests?
32. What are SWAPS?
33. How many swaps should we bring?
34. How do we get to the event if | am not taking a OHFH Bus?
35. What if we rent a charter bus?
36. When we will receive detailed information about this event?
37. Isit possible to bring an RV to the event?
38. What are the sleeping arrangements for the event in the camping area?

39. Who must register as a Girl Scout volunteer?

40. Who must get screened to become a Girl Scout volunteer?

41. If we are attending OHFH as a family, do we have to be registered as Girl Scouts, and do the adults have to be

screened volunteers?

42. How do | become a registered Girl Scout volunteer?




43. How do | get screened to be a Girl Scout volunteer?
44, Will the event take place rain or shine?

Golden Gate Bridging Questions
45.How is Golden Gate Bridging included at One Hundred Fun Hundred?
46.1s Golden Gate Bridging restricted to a certain age level?
47.What is the bridging schedule for Saturday, May 5?
48.How much does it cost to walk the bridge on Sunday, May 6?
49.What is happening at the bridge on Sunday, May 6?
50. We want to stay in SF for the weekend?
51. Canyou give us a list of tourist locations to visit in San Francisco?

One Hundred Fun Hundred Registration Questions

1. What does OHFH stand for?

a. One Hundred Fun Hundred is Girl Scouts of Northern California’s celebration event for Girl Scouts
100" Anniversary.

2. Canlregister my entire troop/group at once?
a. Yes, you can register your entire group / troop at the same time, or individuals can register on their
own. We recommend registering together if you are camping and/or taking a shuttle bus together.

3. How many tickets can we purchase at once?
a. Youwillbe able to purchase up to 60 tickets/bus seats/camping spots at one time.,

4. Can non-girl scout members attend the event?
a. Yes, OHFHis open to all Girl Scouts grades K-12, friends, families, Girl Scout alumnae, Girl Scout adults
and the public. Everyone is invited to celebrate Girl Scouts 100" Anniversary!

5. Do we have to pay in full when we register for the event?
a. Yes,when youregister for the event you will need to pay in full for all options you have selected. This
includes the event ticket, camping spots and OHFH bus ticket.
b. Youcan payforthe eventwith a credit card (Visa, MasterCard, American Express, and Discover),
troop debt card, or the GSNorCal Cookie/Fall Rewards Card.

6. Canwe purchase event tickets and camping at the same time?
a. Yes,when you go online to purchase your tickets, you will be able to select different options for the
event. For example,
i. Adult/child ticket to the event.
ii. Camping for one night.
iii. Camping for two nights
iv. Campingfor two nights and one round trip bus ticket
1. Youwill be able to select different departure times and locations.
v. Camping for one night and one round trip bus ticket.
1. Youwill be able to select different departure times and locations.

7. Do we have to purchase tickets and camping at the same time?
a. Yes,we encourage groups to purchase their desired options at the same time.
b. Please discuss your plans in advance with those you are purchasing tickets for so the registration
process is easy when you register for the event.

8. What forms of payment can we use?
a. Weaccept American Express, Discover, MasterCard, Visa or a troop debt card. Girls will also be able
to use their GSNorCal Cookie/Fall Rewards Card as payment for all event options. If you want to pay
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for a girl registration using the GSNorCal Cookie/Fall Rewards Card, you will need to register these
individuals using the OHFH GSNorCal Cookie/Fall Rewards Card Registration Form.

How do | register girls in my troop using the OHFH GSNorCal Cookie/Fall Rewards Card Registration
Form?
a. Please download the OHFH GSNorCal Cookie/Fall Rewards Card Registration Form and fill out for the
girls using this method of payment ONLY.
b. Please include the group lead on the form so we know what group to match the girl registration with
especially if you are camping or taking the OHFH Bus to the event.
c. Please send the forms to the Registration Department in the San Jose Office at 1310 S. Bascom Ave.
San Jose, CA 95128 or fax (408) 287-8025.

Can infants/ toddlers under 3 years old attend the event and what are the fees?

a. Yes, thiseventisopen to families including infants and toddlers.

b. Children under 3 years of age will be able to attend the event for FREE and do NOT require a ticket.

c. Please indicate the number of children under 3 with your group when asked during the registration
process.

d. Children under 3 years of age will also be able to camp for FREE. Please include them in your numbers
when you register for the event.

e. Children under 3 years of age will also be able to ride the OHFH Bus for FREE. Please include them in
your numbers when you register for the event so we can ensure to have a seat for them on the bus.

How long do we have to register for OHFH?
a. Registration will be open up until and including the day of the event.
b. Online registration will close on April 27. Anyone that wants to purchase a ticket after this date can
buy it at the any of the three entrance points to the event.

What are the price brackets for the event?
a. Pricesvary depending upon when you register for the event.
i. EarlyBird prices will be the cheapest and are available from Nov. 1thru Jan. 4, 2012,
ii. Regular Registration is open from Jan. 5 to March 31, and
iii. Lateregistrationisopen from April1to May 5.
iv. Busregistration will close on March 31. We will be unable to accept “late registration” for
buses.

What time does registration open on November 1?
a. Registration opens online at 10 a.m. on November 1, 2011.

Why would people register at 10 a.m. on opening day?
a. Thefirst 2,500 people to register for the event will receive guaranteed seating to watch the Grand
Finale live in the Amphitheater. This process is setup as a first come first served process.
b. People who register after the first 2,500 spots are sold will be able to watch the Grand Finale from the
grass on 3 large LCD screens.
c. We have set aside 125 tickets for girls that register on day one using the OHFH GSNorCal Cookie/Fail
Rewards Card Registration Form.

How long do we have to register for Tent Camping and the OHFH Bus?
a. Thedeadline to register for camping and the OHFH Bus is April 1, 2012 or until these options are sold
out — whichever comes first.
i. We have camping space available for 6,000 people.
i. Wehave 2,000 bus tickets for participants from the 10 Northern GSNorCal Counties.

Can we replace a girl participant with an adult participant or vice versa?
a. Yes, you can replace adults and girls within your group at any time. If you have more people that want
tojoin you at the event, they can also purchase tickets leading up to and on the day of the event.

Are tickets transferable?
a. Yes, yourticket to the event is transferable to somebody else.
b. These tickets are printed with a bar code that will be scanned at the door like a concert or theatre
ticket.


http://www.girlscoutsnorcal.org/documents/finalcookieregform.pdf
http://www.girlscoutsnorcal.org/documents/finalcookieregform.pdf

18. Someone in our group can no longer attend the event; can we get a refund for their ticket?
a. Thereare NO refunds for OHFH. There are no exceptions to this policy.
b. If youare unable to use your ticket for the event, you can sell it for the face value of the ticket to
someone else.

19. Whatis the refund policy for One Hundred Fun Hundred?

a. Thereare NOrefunds for OHFH. There are no exceptions to this policy.

b. If youare unable to use your ticket for the event, you can sell it to someone else.

c. Ifyouare planning to volunteer for the event, you must sign up to volunteer in advance in order to
receive the OHFH Volunteer Discount Coupon Code. We are unable to give refunds for volunteers
that purchase tickets before being approved.

d. Ifyouwantto use GSNorCal Cookie/Fall Rewards Card to pay for a girl's registration fee, you must
submit the registration for her in writing using the special GSNorCal Cookie/Fall Rewards Card
Registration Form. Refunds will NOT be issued for groups that purchase tickets online then want to
use GS NorCal Cookie Credits afterwards.

Event Logistic Questions

20. Can girls attend this event alone?
a. Nounaccompanied minors may attend the event. All children ages 0-17 must be accompanied
by an adult.
21. Can | bring outside food or drink into the Alameda County Fairgrounds?
a. Yes, youwill be able to bring drinks and food into the event.
b. County fair style food will be provided throughout the event.
c. Youwillbe able to go in and out of the event provided that you keep your OHFH event wristband on at
all times.

22. Is lunch included at the event?
a. Nofoodisincluded intheeventfee. Please bring your own food or plan to purchase food from the
vendors at the event.

23. How much will food cost at the event?
a. Thefoodvendors at OHFH are the same type of vendors you would see at a county fair. Please plan
for food prices and types of food similar to those at an amusement park or county fair.

24. Will the games and activities offered Friday night and/or on the day of the event cost extra?
a. Allactivities, games, and crafts are included in the price of the ticket.
b. Foodanditems purchased at the Girl Scout Store will cost extra.

25. How much extra money does each girl need for the event?
a. Girls will need extra money for food and souvenirs purchased at the Girl Scout store.

26. Where do | park if | am attending the event and how much is parking?
a. Alameda County Fairgrounds controls all parking and has large lots that will be available for
participants.
b. Parking costs $8 per vehicle, and there are no in-and-out privileges.

27. What type of weather should we expect on the day of the event?
a. Weexpectwarm, sunny weather in May. Please check local weather closer to the event at
www.weather.com and search for Pleasanton, CA.

28. How can | volunteer for the event?
a. Please visit the One Hundred Fun Hundred webpage at
www.girlscoutsnorcal.org/onehundredfunhundred for volunteer information, and to fill out the OHFH
Volunteer Form.
b. Once we receive the completed OHFH Volunteer Form, we will notify you via email that you are
approved to volunteer at the event. The email confirmation will include registration instructions and



http://www.weather.com/
http://www.girlscoutsnorcal.org/onehundredfunhundred
http://www.girlscoutsnorcal.org/documents/OHFH_Volunteer_Form%28fillable%29.pdf
http://www.girlscoutsnorcal.org/documents/OHFH_Volunteer_Form%28fillable%29.pdf

the special discount code for the event. Once you receive the special discount code, you can register
online for the event.

c. IMPORTANT: Volunteers need to sign up under the Volunteer Ticket option when registering for the
event. If you purchase general admission ticket for volunteers, the discount will not apply to this
ticket option. Please register individuals not volunteering under the general admission ticket only.

d. Volunteer shifts are a minimum of 3 hours, and are available to adults and older girls 11-17 only.

29. Can | take the bus and stay in a hotel?
a. No, we are unable to offer this option.
b. If youwould like to stay in a hotel, you can drive or rent a charter bus on your own.

30. Will activities be accessible to all participants?
a. We strive to make sure that activities are accessible to all girls and attendees.
b. Afew activities such as rock climbing and zip lining have age level restrictions.
c. Therewillbe wheelchair accessible shuttles available from BART stations and accessible facilities at
the fairgrounds.

31. Should we wear our vests?
a. Yes,youcan! If youdo, please make sure each girls vest is labeled with her name and phone number.
b. We suggest wearing matching outfits so you can easily find your troop in a large crowd. Plus, the girls
will have a fabulous time designing their matching outfits!

32. What are SWAPS?
a. SWAPS stands for: Special Whatchamacallits Affectionately Pinned Somewhere
b. Forswap ideas and more info, check online!

33. How many swaps should we bring?
a. Askthe girlshow many swaps they want to come home with and that will set your swap number. We
suggest making inexpensive swaps in large quantity.
b. Thegirls will be able to swap with more troops if they make individual swaps versus the same troop
swap.

34. How do we get to the event if | am not taking an OHFH Bus?
a. Eachgroupisresponsible for getting to and from the event unless you purchased a ticket for the
OHFH Bus.
b. Please drive, use public transportation, rent a car, taxi, limo, etc. to get to the event.
c. If public transportation is not possible for your group, there are plenty of parking spots at the event.
d. Ifyouare being dropped off at the event, please make arrangements with your driver in advance on
where you will be picked up from the event.

35. What if we rent a charter bus?

If you are driving instead of flying, renting a charter bus may be a cheaper alternative for your group.
Charter buses can also be used to transport your group around San Francisco for the weekend.
Charter buses are not required to participate in this event.

Charter bus drop off information will be provided to groups in the Adventure Packet, which will be
emailed to participants on Friday, January 13, 2012.

aoowo

36. When we will receive more information about this event?
a. When we receive your registration, you will be sent a receipt via e-mail (troop leaders will
receive confirmation for group registrations) from our online registration company. This lets you
know you have been registered in the event. Please be sure to print your electronic tickets for the
event/camping/bussing and bring them to the event.
b. The OHFH Adventure Packet will be emailed to the lead group contact on Friday, January 13, 2012. All
groups are required to have an active email address for easy communication with the council.

37. Isit possible to bring an RV to the event?
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a. Absolutely! RV camping is available at the Alameda County Fairgrounds. Spaces are limited and must
be reserved directly through the fairgrounds’ reservation system. We highly recommend participants
reserve RV spots early as this is a public campground.

b. Pricing for RV Camping is dependent upon size of RV and what types of hook ups your RV requires.
The RV Camping is adjacent to the fairgrounds so you can walk to the evening festivities as well as the
main event. The campground has great amenities, including an on-site cafe. Please click here to visit
the Alameda County Fairgrounds RV Camping website for more information or to make a reservation.
For a complete pricing grid for OHFH, please click here.

What are the sleeping arrangements for the event in the camping area?
a. Iffemale adults will sleepin tents with the girls, you must have more than one unrelated and screened
woman with more than one unrelated girl in the tent.
b. If yourtroop is camping with men or boys, they must sleep in tents with their immediate family members ONLY
or by themselves (or boys may be in tents with other boys).

Who must register as a Girl Scout volunteer?
a. An adult must be a registered member if she/he will:

i. Work with, drive or supervise Girl Scouts
ii. Work with money (or cookie or fall sales products)
iii. Work with girls’ or other adults’ personal information

Who must get screened to become a Girl Scout volunteer?
a. An adult must complete the screening process if she/he will:

i. Work with, drive or supervise Girl Scouts

ii. Work with money (or cookie or fall sales products)
iii. Work with girls’ or other adults’ personal information
iv. Attend an overnight activity

If we are attending OHFH as a family, do we have to be registered as Girl Scouts, and do the adults have to be
screened volunteers?
a. No, you do not. Only if you will be supervising Girl Scouts who are not related to you do you need to be
a registered and screened volunteer.

How do | become a registered Girl Scout volunteer?
a. Please visit our website at https://www.girlscoutsnorcal.org/pages/for volunteers/volunteer.html for

complete details about how to register as a Girl Scout volunteer.

How do | get screened to be a Girl Scout volunteer?
a. Allinformation about volunteer screening is available online at www.GirlScoutsNorCal.org/screening.

Will the event take place rain or shine?
a. Yes, the event happens rain or shine.

Golden Gate Bridging Questions

45.

How is Golden Gate Bridging included at One Hundred Fun Hundred?
a. Fordecades, Golden Gate Bridging has been the largest annual bridging event across the country.
Countless girls have bridged across the golden span of the bridge and felt the spirit of the Golden
Gate Bridge carry them into the older girl program in Girl Scouting.


http://www.campingfriend.com/AlamedaCountyFairgroundsRVPark/default.asp?file=Home
http://www.girlscoutsnorcal.org/documents/pricing_spreadsheet.pdf
https://www.girlscoutsnorcal.org/pages/for_volunteers/volunteer.html
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b. Normally Golden Gate Bridging involves a gorgeous walk over the bridge and over 6 miles of walking.
We have a fun event at Crissy Field in San Francisco that has between 50 - 65 activity booths all
offering a variety of games, activities, or crafts. However, what we are offering this year at One
Hundred Fun Hundred is many times bigger, better and more exciting than what we can offer at the
bridge. One Hundred Fun Hundred is the largest event of its kind on the West Coast and a must see
experience for every Girl Scout!

c. Weare building a replica of the Golden Gate Bridge for bridging girls of all ages to walk across during
this once in a century event! We will also have fun photo opportunities along the walk.

d. What could be more special than bridging at the Girl Scouts 100" Anniversary?

46. Is Golden Gate Bridging restricted to a certain age level?
a. No, for this year ONLY Golden Gate Bridging is open to bridging girls of all ages from across the
country, including Ambassadors bridging to adults.
b. Forthisyear ONLY, Golden Gate Bridging is open to all family members, too.

47. What is the bridging schedule for Saturday, May 5?
a. Assoon as the event schedule for OHFH is finalized, we will post the information on the FAQ and online.

48. How much does it cost to walk the bridge on Sunday, May 6, 2012?
a. Thereisno costtowalk the bridge on Sunday, May 6. Girl scouts has purchased the required permit
for groups.

49. What is happening at the bridge on Sunday, May 6, 2012?

a. Therewillbe NO activities offered at the bridge or Crissy Field on Sunday, May 6.

b. Thisis not our typical event year because our Golden Gate Bridging event is included in GSNorCal's
100" Anniversary celebration, One Hundred Fun Hundred, on Sat, May 5.

c. Visiting and walking the Golden Gate Bridge on Sunday, May 6 is an individual and troop event, not a
Girl Scout Council sponsored event. There will be no Girl Scout staff or presence other than individual
troops walking the bridge as a part of the general public.

d. Thisisanopportunity for troops that have traveled to join us for you to celebrate together. Itisa
powerful experience to see this many Girl Scouts in one area.

e. Please have a plan on how you will walk the bridge. Please see below for more information.

50. We want to stay in SF for the weekend?
a. ltcanbeeasierfor groups to stay close to the desired tourist destinations within the city.
i. Forexample, most troops want to visit Pier 39 and Fisherman’s Wharf. This area has
numerous site seeing attractions including, Pier 39, Alcatraz, Fisherman’s Wharf, Ripley’s
Believe It or Not, Ghirardelli Square, etc. and is just a cable car ride away from Downtown,
Lombard Street, and Chinatown.
b. We have a number of hotels set up in San Francisco for groups.
i. Hilton, Fisherman’s Wharf, San Francisco
1. Callthe reservation department at 415.885.4700 for reservations. To receive the
special discount please request the discount code : Girl Scouts
ii. Holiday Inn, Fisherman’s Wharf, San Francisco
1. Callthe reservation department at 800.942.7348 for reservations. Toreceive the
special discount please request the name of the group: Girl Scouts of Northern
California
c. Unfortunately, Hostelling International is already sold out for this weekend.

51. Can you give us a list of tourist locations to visit in San Francisco?
a. Pleasereference the Places to Go Things to See information sheet for more tourist attractions in this
area. This information sheet is available online under How to Plan Your Trip at
http://www.girlscoutsnorcal.org/pages/events/ggb_plan.html
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