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Instructions for course completion: 
 
1.   As you go through this packet, answer questions in your learning log on page 24. 
 
2. When finished,  mail or fax your learning log and Orientation Information Sheet on page 23 to the 

address shown. 
 
 
3.   If you have questions while completing this packet, e-mail  

trainingregistration@GirlScoutsNorCal.org or phone your local office to talk with  someone in 
the Adult Development Department. 
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Hi,!and!welcome.!!Like!you,!
I!am!a!volunteer,!and!I!am!
passionate!about!the!im"
portance!that!volunteers!
can!bring!to!the!lives!of!oth"
ers.!!You!are!going!to!be!
thrilled,!amazed!and!hon"
ored!at!the!difference!you!
can!make!in!a!girl’s!life,!
whether!you!provide!indi"
rect!or!direct!services!for!
girls.!!!
It!may!all!seem!a!little!!scary!
at!first,!and!you!may!feel!
overwhelmed!by!the!re"
sponsibility,!but!sit!back!and!
relax!for!awhile.!!I!am!here!
to!show!you!around!and!
introduce!you!to!all!the!de"
tails!and!resources!that!are!
going!to!make!your!experi"
ence!a!little!easier.!!!

This!Orientation!takes!
about!45!minutes.!!!
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You!will!be!able!to!com"
plete!“learning!
logs”!(journals)!which!your!
counselor!will!use!to!help!
and!guide!you.!!You’ve!al"
ready!made!a!commitment!
to!being!a!volunteer,!so!
come!with!me!and!let’s!find!
out!how!exciting!this!can!
be!!!!
Print!the!learning!log!found!
at!the!end!of!this!packet.!!
After!you!have!completed!
it,!to!ensure!that!you!re"
ceive!credit!for!the!course,!
send!a!copy!to:!

Adult!Development!
Coordinator!

7700!Edgewater!Dr.!
Suite!340!

Oakland,!CA!94621!
Or!FAX!to:!(510)!633"
7925!

Bring!the!original!copy!of!
your!learning!log!to!your!
Welcome!Session!with!your!
CDD!or!local!volunteer!so!
that!you!can!discuss!it!and!
ask!questions.!

!
!
!
!
!
We!have!a!proud!history!of!
diversity,!partnership!and!
community!service,!and!our!
mission!that!clearly!defines!
our!purpose.!
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Who!inspired!you?!Or!Influ"
enced!you!to!turn!your!life!
around?!What!did!it!mean!
to!you?!What!do!you!think!
it!would!mean!to!her?!!
!
The!girls!in!our!neighbor"
hoods!need!you.!!Help!them!
discover!their!dreams!and!
make!the!world!a!better!
place.!Girl!Scouts!wants!
girls!to!have!a!place!where!
they!grow!together,!and!we!
need!you!to!make!that!hap"
pen.!!!
!
Volunteer!with!Girl!Scouts!!!
For!more!information!call!1"
800"478"7248.!!Girl!Scouts.!!
Change!a!life;!it’s!forever.!

So!who!can!join!Girl!Scouts?!!
The!organization!is!open!to!
all!girls!grades!K"12!and!
adults!who!accept!the!Girl!
Scout!Promise!and!Law!and!
have!paid!annual!member"
ship!dues.!!Girl!Scouts!val"
ues!diversity!and!inclusive"
ness!and!does!not!discrimi"
nate!on!any!basis.!
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Girl!Scouting!is!built!on!the!
Girl!Scout!Promise!and!the!
Girl!Scout!Law.!!Both!lie!at!
the!root!of!everything!that!
girls!do!in!Girl!Scouting,!and!
will!help!you!guide!your!de"
cisions!and!actions!as!you!
work!with!girls!to!help!them!
discover!their!best!selves.!

Make!the!three"fingered!
sign!with!your!right!hand!
when!you!recite!the!Girl!
Scout!Promise.!
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Use!the!three!fingered!sign!
when!reciting!the!Girl!Scout!
Law,!too.!!!

!
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Girl!Scouts!have!served!fifty!
million!girls!since!1912.!!Girl!
Scouts!USA!is!a!preeminent!
leadership!development!
organization!for!girls,!with!
3.6!million!girl!and!adult!
members!worldwide.!!!
!
Girl!Scouting!is!the!leading!
authority!on!girls’!healthy!
development!and!builds!
girls!of!courage,!confidence!
and!character!who!make!
the!world!a!better!place.!!!
!
Girl!Scouts!provides!both!an!
emotionally!and!physically!
safe!place!for!girls,!depends!
on!volunteers!who!reflect!
the!national!population,!
and!continually!evolves!to!
meet!the!needs!of!each!
generation!of!girls!and!
adults.!

Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!
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!Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!

!
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!

As!we!mentioned!before,!
the!responsibility!of!volun"
teering!may!seen!daunting!
at!times,!but!whatever!your!
role,!you!will!be!supported!
by!council!staff!and!other!
volunteers!in!your!area.!!
What!you!can!count!on!is:!
guidance!and!direction,!
training!whenever!you!need!
it,!and!recognition!for!your!
efforts.!!Yes,!Girl!Scouts!
really!appreciates!the!time,!
effort,!and!talents!of!volun"
teers.!!!
!
Two!of!the!benefits!of!being!
a!Girl!Scout!volunteer!are!
the!flexibility!of!how!you!
can!volunteer!and!the!op"
portunity!to!learn!and!grow!
from!numerous!assignment!
choices.!!With!our!support,!
you!can!try!new!challenges!
and!discover!new!avenues. 
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A!valuable!resource!com"
monly!referred!to!as!The!
Blue!Book!includes!the!con"
stitution!and!bylaws!of!the!
Girl!Scouts!of!the!USA,!as!
well!as!the!policies!and!pro"
cedures!on!endorsements,!
marketing,!fundraising,!and!
other!issues.!!Your!council!
can!provide!other!resources!
that!you!may!need.!
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Safety"Wise,!the!guidebook!
on!safe!practices!for!all!
sorts!of!Girl!Scout!activities,!
is!especially!important!for!
volunteers!who!work!di"
rectly!with!girls.!

The!Girl!Scout!Research!In"
stitute,!a!department!within!
Girl!Scouts!of!the!USA!col"
laborates!with!colleagues,!
councils,!and!outside!advi"
sors!to!address!the!complex!
and!ever"changing!needs!of!
girls.!The!institute!conducts!
outcomes!measurement,!
program!development!re"
search,!and!publishes!origi"
nal!research!
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!

Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!
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Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!

Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!
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Since!it’s!founding!in!1912,!
Girl!Scouts!of!the!USA!has!
continuously!developed,!
adapted,!and!provided!pro"
gramming!so!that!girls!
would!have!the!leadership!
skills!necessary!to!succeed.!

Program!activities!are!cre"
ated!around!the!three!keys!
to!leadership:!Discover,!
Connect,!and!Take!Action!
and!are!based!on!the!Prom"
ise!and!Law.!!The!New!Girl!
Scout!Leadership!Experi"
ence!is!not!only!about!what!
girls!do,!but!how.!!The!how!
refers!to!the!processes;!girl!
driven,!learning!by!doing,!
and!cooperative!learning.!!
This!is!what!makes!Girl!
Scouts!unique!and!drives!
the!quality!of!the!girls’!ex"
perience.!
Discover:!!Girls!learn!to!un"
derstand!themselves!and!
their!values,!and!use!their!
knowledge!and!skills!to!ex"
plore!the!world!
Connect:!!Girls!care!about,!
inspire,!and!team!with!oth"
ers!locally!and!globally!
Take!Action:!!Girls!act!to!
make!the!world!a!better!
place!
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The!Girl!Scout!program!has!
specific!outcomes!that!are!
based!the!three!keys!to!
leadership.!!These!out"
comes!are!the!benefits!that!
girls!will!gain!based!on!their!
participation!in!activities.!
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Through!‘Discover’!activi"
ties,!girls!develop:!
•a!strong!sense!of!self!
•positive!values!
•practical!life!skills!
•ability!to!seek!challenges!
in!the!world!
•critical!thinking!

Through!‘Connect’!activi"
ties,!girls:!!
•Develop!healthy!relation"
ships!
•they!promote!cooperation!
and!teamwork!
•girls!can!resolve!conflicts!
•they!advance!diversity!in!a!
multicultural!world!
•and!girls!feel!connected!to!
their!community,!locally!
and!globally!
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Through!‘Take!Action’!ac"
tivities,!girls:!
•can!identify!community!
needs!
•are!resourceful!problem!
solvers!
•advocate!for!themselves!
and!others,!locally!and!glob"
ally!
•educate!and!inspire!others!
to!act!
•feel!empowered!to!make!a!
difference!in!the!world!

The!Girl!Scout!membership!
levels!range!from!Kinder"
garten!to!12th!grade,!and!as!
girls!progress!through!each!
level,!their!leadership!role!
increase!and!the!adult!role!
decreases.!!!
The!membership!levels!are:!
Girl!Scout!Daisy:!!Kindergar"
ten"1st!grade!
Girl!Scout!Brownie:!2nd"3rd!
grades!
Girl!Scout!Junior:!!4th"5th!
grades!
Girl!Scout!Cadette:!6th"8th!
grades!
Girl!Scout!Senior:!9th"10th!
grades!
Girl!Scout!Ambassador:!
11th"12th!grades 
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As!girls!venture!through!
leadership!experiences,!
adults!will!be!able!to!see!
the!outcome!or!benefits!
that!girls!have!achieved.!

Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!
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Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!

Use!the!learning!log!at!the!
end!of!this!packet!to!an"
swer!this!question.!
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Today’s!girls!need!Girl!
Scouting!more!than!ever.!!
Young!women!can!trans"
form!the!world,!when!given!
the!opportunity,!and!you!
are!helping!young!women!
on!their!road!to!transforma"
tion.!!Thank!you,!and!I!hope!
you!enjoy!the!experience!as!
much!as!we!do.!! 

Congratulations!!!You’ve!just!
completed!the!first!of!ten!easy!
steps!to!becoming!a!Girl!Scout!
volunteer!!!Send!in!your!Orienta"
tion!Information!Sheet!and!Learn"
ing!Log!to!receive!credit!for!the!
course.!
!
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Congratulations!!!You’ve!just!finished!the!first!of!10!easy!steps!to!becoming!a!Girl!Scout!volunteer!!!You!
may!wish!to!hang!this!on!your!refrigerator!or!other!convenient!place!as!you!check!off!your!next!steps:!
!

1.!Take!Orientation—you!just!did!!!Send!in!your!Orientation!Information!
Sheet!and!Learning!Log!to!receive!credit!for!the!course.!

2.!Call!or!e"mail!your!Community!Development!Director!who!will!help!you!
with!the!following!steps!(phone!your!local!council!office!for!assistance!if!
you!don’t!know!who!that!is).!

3.!Go!to!your!Welcome!Session!(15!minutes).!

4.!Register!as!a!member!of!Girl!Scouts!of!the!USA.!

5.!Complete!the!Adult!Screening!Process.!

6.!Take!Getting!Started!(2!hours)!

7.!Take!Safety"Wise!(45!minutes)!

8.!Agree!to!abide!by!the!Girl!Scout!Promise!and!Law.!

9.!Get!some!girls!together!and!start!having!fun!!

10.Take!Leadership!Essentials!(2!hours)!You!can!take!this!course!within!4!
months!of!starting!your!troop.!

GIRL SCOUT NEW VOLUNTEER CHECKLIST 
Date!completed:!
!
!

______________!
!

!
______________!
!
!

!
______________!
!
!

______________!
!
!

______________!

!
______________!
!
!

______________!

!
______________!
!
!

______________!

!
______________!
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ORIENTATION INFORMATION SHEET 
Complete the answers below and the evalua-
tion on the next page and mail to: 

Girl Scouts of Northern California 
Adult Development Coordinator 
7700 Edgewater Dr. Suite 340 
Oakland, CA 94621 

 

Or fax to (510) 633-7925 

Your Name: ______________________________________________ 

Address: ________________________________________________ 

________________________________________________________ 

Phone #: ___________________  Troop/Group # if known_________ 

E-mail: __________________________________________________ 

Please rate your understanding of the following:  (circle) 
 

I don’t get 
it 

Need 
more 
info 

I’ve got 
it! 

The main purpose of Girl Scouting is to build leadership skills in Girl Scouting. !" #" $" 

The Girl Scout Promise and Law is the foundation of the program. !" #" $" 

Girl Scouting is part of a world wide organization. !" #" $" 

There are many ways (pathways) to participate in Girl Scouting. !" #" $" 
All activities in Girl Scouting must be planned using Safety-Wise (A course on how to 
use this book will be provided to you). !" #" $" 

The Girl Scout program has specific outcomes that are based on the three keys to lead-
ership. !" #" $" 

Your council staff and local volunteers will support you every step of the way. !" #" $" 
 

1.  Have you already made contact with your Community Development Director? 

 
 
 
 
2. What questions do you have about Girl Scouting? 
 
 
 
 
 
3. What questions do you have about becoming a Girl Scout volunteer? 
 
 
 
 
 
4.  I just want to say…  
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(Use another piece of paper if necessary to complete your answers) 
 

In what ways can you help the organization fulfill it’s mission? 

What aspects of the Girl Scout Promise and Law inspire you the most, and why? 

What are some of the issues that girls face growing up? 

If you were looking back at your experience in Girl Scouting, how would you want to remember it? 

Now that you have learned about some of the research, program, and resources available to all vol-
unteers, what additional support would you like to have? 

Keeping in mind the three leadership keys – Discover, Connect, and Take Action – how can you 
help girls to achieve their leadership aspirations? 

How can you use the three Girl Scout processes – girl led, learn by doing, and cooperative learning 
– in your volunteer role? 

List three ways, including the reasons why, you would enjoy being involved in Girl Scouts. 

 

Your Name: ______________________________________________                          Phone #: ___________________   

Troop/Group # if known_________                        E-mail: __________________________________________________ 

LEARNING LOG 


